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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.



 For Urgent or Emergency Maintenance

Service Requests submitted through the Portal or App, are ONLY for Routine Maintenance
Requests.

 **DO NOT SUBMIT THESE REQUESTS THROUGH THE ONLINE PORTAL OR MOBILE APPLICATION**

These are Maintenance requests that are          a potential threat to life, health, or safety. Examples Include:

Routine Maintenance Requests through the Hunt Resident App or Online Portal

not

Air Filters
Blind Repair
Cabinet Repair

Flags/Flag Poles/Flag Holder
Flooring Repair
Light Bulbs over 10ft

Mailbox Repair
Routine Pest Control Requests
Toilet Seat Repairs

Please call your Maintenance Service Request Line,
24 Hours a day to reach our team directly at 318-395-6689.

Urgent        Emergency Maintenance may be defined as, but not limited to:
Appliances that are inoperable
Clogged Toilets
Door Security
Gas Concerns
HVAC Not Heating or Cooling Your Home
Leaks/Water Intrusions
Lock Outs/Key Issues
Mold Concerns
No Power 
No Water
Smoke Detector/CO Detector Chirping or Inoperable
Water Heater Concerns
Any other work order that is a potential life, health or safety concern

or

Work Order Submission Process:
Open your Hunt Resident application or log into the online portal to submit a Routine Maintenance
Service Request

Work Orders are time stamped and immediately logged in the property management software.

Residents receive email work order status notifications throughout the process of their request
through to completion from cdr@yardi.com
Resident receives automated online survey and phone call to ensure satisfaction from
surveys@satisfacts.com upon work order completion


	Date2_af_date: May 17, 2024
	Community News: We strive to be a community that you are proud to come home to and we need your support!When storms pass through and branches litter the ground, your help in clearing them and placing them curbside is greatly appreciated. This allows our lawn service to swiftly remove the debris from your area. If you are unable to move the branches, please notify us of their location so we can promptly address it.On your scheduled mow days, please ensure all toys, bicycles, and personal items are cleared from the lawn to allow servicing and prevent any damage to your personal items. Additionally, remember to remove any pet waste. Please note that you are responsible for mowing, trimming and disposing of clippings within your fenced in yard. Our landscaper has begun the semi-annual mulch installation for your flower beds. While the basic maintenance of these beds falls under your responsibility, we encourage you to personalize them by adding foliage and making them your own. Keep an eye out for our Yard of the Month Contest starting in June, with prizes awarded to the top yard in each neighborhood. We sincerely appreciate your consideration in keeping Barksdale beautiful! 
	Event Name 1: Ice Cream Social
	Date 1_af_date: May 20, 2024
	Desc 1: Celebrate the last day of school with us with a sweet treat! Stop by and enter to win a raffle prize.
	EVENT NAME 2: Food Truck Friday
	Desc 2: Gather with friends and family to grab some good eats. Stop by the Barksdale Family Housing Table for complimentary cupcakes!
	EVENT NAME 3: Trivia Game Night
	Date 3_af_date: June 14, 2024
	Desc 3: Join us for Trivia Night fun, laughter and delicious snacks! Exciting prizes for our winners of the game night and don't forget about fantastic raffle prizes.
	Phone Number: (318) 395-6689
	Community Email Address: barksdaleleasing@huntcompanies.com
	Leasing Email Address: barksdalefamilyhousing.com
	Loc 1: Liberty Ave. Playground
	Event 1 Time: 4:00 pm to 5:00pm
	Loc 2: East Base Community Center Parking Lot
	Event Time 2: 5:00pm to 7:00pm
	Loc 3: Main Base Community Center
	Event time 3: 6:00pm to 7:00pm
	HH Lawn Svcs: Monday/Tuesday
	HH Trash Svcs: Monday
	HH Recycle Svcs: Last Monday of the Month
	LH Lawn Svcs: Monday/Tuesday
	MB Lawn Svcs: Wednesday/Thursday
	LH Trash Svcs: Monday
	MB Trash Svcs: Tuesday
	LH Recycle Svcs: 
	MB Recycle Svcs: Last Tuesday of the Month
	Maint: Did you know that Emergency and Urgent Service Requests must be submitted in person at your neighborhood Community Center or by phone at (318) 395-6689, option 2 for Maintenance? This ensures a priority response by our Maintenance Team. Routine Service Requests may also be submitted via the Resident App. If you have any questions about your Service Request, please call your Resident Services Specialist at (318) 395- 6689 for assistance. 
	Satisfacts: "Technician had great communication skills and set reasonable expectations for the time of the repair. Very appreciative of the team, and work done.""Great work, very personable and nice. He fixed our toilet with no issues and was great to work with."
	Google 1: One of the benefits of living with Barksdale Family Housing is that we offer a Deployed Spouses Program that includes a variety of free services such as:- Lawn Care Assistance for fenced-in yards- A one-time flower bed clean out, with upkeep maintenanceCall your Resident Service Specialist at (318) 395-6689 to learn more about signing up for this free program.
	Local Event 1: Train Day at the Museum
	Local Date 1_af_date: May 18, 2024
	Local Desc 1: Celebrate National Train Day at the Shreveport Railroad Museum from 11:00AM to 3:00PM. Call (318) 797-8008 for more information or visit www.rrvhs.org.
	Eevent 2: MudBug Madness
	Date 2_af_date: May 31, 2024
	Desc 2 local: Friday, May 24th - Sunday, May 26th from 11:00AM to 11:00PMFREE Admission with Military ID!One of Louisiana's largest and most popular Cajun festivals featuring 2 stages, 30 bands, arts & crafts vendors and food. Call (318) 226-5641 for more information or visit mudbugmadness.com.
	Base Loc 2: Festival Plaza, Shreveport, LA
	Base Loc 1: Shreveport Railroad Museum (142 North Common Street, Shreveport, LA 71101)
	Community Director Name: Cathy Yi
	Community Director Email: Cathy.Yi@HuntCompanies.com
	GOOGLE REVIEWS OR OTHER TOPIC: DEPLOYED SPOUSES PROGRAM
	Director of Operations Name: Jamie LaRoche
	DO Email Address: Jamie.LaRoche@HuntCompanies.com
	MAINTENANCE TIPS: MAINTENANCE TIPS
	RESIDENT FEEDBACK SURVEYS: RESIDENT FEEDBACK SURVEYS
	Date1 2_af_date: May 24, 2024


